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SCHEDULE OF TRAINING PROGRAMS 2012
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Duration | End Date Start Date

January
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Programs_ Workshop Titles

c334mMIAF 1 20023 c2mMpmMuF chhYBIOF CTBbHIO
Abu Dhabi Introduction to EFQM Excellence Model EFQM)
c30m3F 4 2007 1 200720 8 SKEA CF T bB b0 Hye HE@FB K171l
Abu Dhabi EFQM ¢ HHYBIOF CTBbH
Certified SKEA Assessor Training Course
c?34wm 3 20M0M 0 200720 8 wT Ac B OF b GO FLX N T|
How to write a Award Submission Document
cIp 3 200! 7 200M 5 ctTbFpbbhbF AT 4
Dubai Strategy& Strategic planning
c2340MAF 3 20021 7 20021 5 EFOM c 3mMpmMbF CTBhHhIF 6MMB X
Abu Dhabi EFQM Leadership for Excellence
c34mMAF 4 200 5 2002 2 900200MCTF cHA>FpIOF o
Abu Dhabi Quality Management System &Internal Audit ISO 2008-
9001
2 200 3 200 2 A Cp FwmbBIOELF ARNY
How to Design balance scrod card
c340mMIF 4 200201 2001 9 cIMpMbF cHBHYBIOF CTBbIOF
Abu Dhabi EFQM Self-Assessment Training course
c34MAF 4 200 1 20022 9 afF hPPp bbpuA Y
Abu Dhabi Strategic Change Management In Public Sector

February

c240mMIF 4 20029 200D 6 SKEA Cfr TbebllO wysHA BETTT H
Abu Dhabi EFQM ¢ BhYs KQFm R B G N
Certified SKEA Assessor Training Course

cBhBvIF 4 20029 200D 6 c2MpMbF CcHBYBIF CTBbIOF
Abu Dhabi EFQM Self-Assessment Training Course
c2340mMIF 1 2007 (€C2BbHbIOF ®pT) wWKF NYKOF bs/IOF
Abu Dhabi How to build effectivebds Ex(
c24AMDF 3 2002 4 20021 2 cAIMpmMuF c HBBYBIF CT 8
Abu Dhabi EFQM Excellence Model Awareness Training Course
c30MAF 3 20021 5 20021 3

Abu Dhab af IIOF VFAHIQET $if 6o 8 U

Knowledge Management in public sector
c3AMIF 3 20b2 1 20D29 CTBhHIOF 6MMBX O®TM WTTThF|
Abu Dhabi EFQM gPBvMp M
EFQM Developing Policy and Strategy for Excellence

c34MIF 2 20022 8 2002 7 WCTtBbHBIOF YF
Abu Dhabi New leadership for Excellence organization







March - (ke

c23OAMF c?I2mMmpMuF c hhYs IORyB(
Abu Dhabi Introduction to EFQM Excellence Mode
c32340mM3IF 200D 8 2005 SKEA Cfr T be b0 wysHiA BETTT BY
Abu Dhabi EFQM ¢ PhYBIOF CT1BHS
Certified SKEA Assessor Training Course
c234MIF 20 V@R’ 6 LCFMbBIF _ FpuH
Abu Dhabi How to Design &mplement an effective Balanced
Scorecard
200A 3 200A 1 Communications & effe
wlioF 1Y OF
c234MIF 200DA 4 20 V@A 2 c hhYBIOF CT B bHIOF WO HiamXs OT y
EFQM c?
Abu Dhabi
EFQM Excellent People Management
c2AMIF 2002 1 2007 8 c2OIMpMbF cHBYBIF CTBbIOF
Abu Dhabi EFQM Self-Assessment Training Course
EVTEL 20020 4dF HPhYB IO
Abu Dhabi Planning in Organizations Strategic
c34MIF 200R» 9 2002R 5 900200MCTF cHA>3FpIOF &7 |
Abu Dhabi Quality Management System &Internal Audit ISO 2008-
9001
c34MIF 200R»R 7 2002 6 CTBEbhptOpbBKO WTpF TYIOF
Abu Dhabi Excellence Leadership Silks

April- S

c2340MIF 200 4 20 0W1 SKEA CFThBblO mysHAE BETTT H
Abu Dhabi EFQM ¢ PbhYBIF CTB b
Certified SKEA Assessor Training Course

c2340MIF 200 4 200 2 c hhYBIOF CTBhHhHF 6MMBX ®Tm C

EFQM ¢ 3
Abu Dhabi

Excellence EFQM Managing Partnership& Resources for
c2AMIF 2002 0 2002 8 af /1FRUFU pA Y
Abu Dhabi Strategic Change Management In Public Sector
c2340mMIF 2002 1 20024 0 CTtBb
Abu Dhabi Excellence Management
c34mMAF 2002 7 2002 5 900200 8 Gir3FF pctOF & 71 LLp b K]
Abu Dhabi Quality Management System &lnternal Audit ISO 2008-
9001

c2OAMAF 20022 5 20022 2 EFQM) c2MpMUuF c HhhYBIF CT g
Abu Dhabi EFQM Self-Assessment Training Course
c34MAF 20022 5
Abu Dhabi How to Create your Vision &lission
c330mM3F 200 1 20022 9
Abu Dhabi CTBhHhHOF btTob

benchmarking for excellence




Mayd MT F B

c?24m7 2008 2 cIMpmMuF c¢chhYBIOF G
Abu Introduction to EFQM Excellence Model
Dhabi

c234m73 200® 9 200% 6 SKEA CfF T hBblO wiysHyMA BETTT B
Abu EFOM ¢ PBhYBIOF CT1BbH
Dhabi

Certified SKEA Assessor Training Course

c234m73 2001B 8 200%B 6 WT AcBIOBR T B @H WF A DS
Abu How to write a Submission Document for the local awards

Dhabi

c340m?3 20M0H 5 20MbDH 3 EFQM c?2mMpmMuF ¢ BhYBUIGFT o /b HHREGBR G
Abu

Dhabi EFQM Process Management for Excellence

c3240m?> 20M0H 6 20M0HA 3 900200 CTF cHA>3 FpIOF o7
Abu Quality Management System &Internal Audit ISO 2008-9001
Dhabi

c32340m?3 200R 2 200R 0 8 CF mbB OF FpbuF 9§
Abu Strategic Planning &alanced Score Cards
Dhabi

c340m?3 200® 9 200R 8 WCETBhHBIF dF
Abu Leadership skills in excellence organization
Dhabi

June - sss

c240m73 2008 5 200%8 3 SKEA Crf Tp¥msi® BB L WE K
Abu EFQM ¢ hhYBIOF CTeBbH
Dhabi

Training Course Certified SKEA Assessor

c240m73 200% 4 2001 3 c?2vMpmMuF chhYBIOF CTB
Abu EFQM Self-Assessment Training Course)
Dhabi

c34m?3 200H 1 200H 0 cO9MmpmbF CTBbHKWF 6MMBX Uhc WC
Abu EFQM Ensuring Excellence Customer Services
Dhabi

c234m73 200H 1 200H 0 (C2BbHKOF dpT) wHOF NYH

Abu How to build effect

Dhabi

EVEE) 20M0A 9 whhYB IOF W
Abu How to Create your Vision &/lission
Dhabi

c340m?3 200R® 0 20M0AH 8 afr NIOF hbBY A KMOFc T
Abu Strategic Planning in Organizations
Dhabi

c3234m73 200H 2 200R 4 EFQM) c?2mMpmMuF c¢c hhYBKF C
Abu EFQM Excellence Model Awareness Training Course

Dhabi

c34m?3 200® 8 200R 6 WTPF
Abu Benchmarking for Excellence




September — sl

c34m?3 c2MpMbF CcHHBYBIOF CTBhHIOF 6MMB X
Abu Dhabi EFQM Ensuring Excellence People Results
c234m73 200M 6 2005 Wt Ac B IOF aCrCpFYUvHHOFHO dpCl F(
Abu Dhabi How to write a Submission Document
c34m?3 2002 1 200 9 ECHmpblp ®Rmv_ EpP O
Abu Dhabi Strategic Planning ®alanced Score Cards
c2Am? 20 Y@M 9 2002 6 900200MCTF cHA3FpOF ©
Abu Dhabi Quality Management System &Internal Audit ISO 2008-9001
c34m?3 2002 6 2002 3 CTBhA c 2BKEAL FCF 6 e sKIORY Y 16 Fpmve & 7118 HOF
EFOM ¢ B
Abu Dhabi
Certified SKEA Assessor Training Course (Arabic)

October — S

c234m7? (C2BbHbIOF ®pT) wkOF N YFQ
Abu Dhabi How to build effect
c34m?3 WT Ac B HOF aCrCpFUvHHOFO dpdl Fp
Abu Dhabi How to write a Submission Document
c34m?> 900200 MCTF cHA> FpIOF o¢T
Abu Dhabi Quality Management System &Internal Audit ISO 2008-9001
c34m?3 EFQOM6MMB X Whc WBhHhtTBIF 6
Abu Dhabi EFQM Ensuring Excellence Society Results
c34m?3 ctThFphbh
Abu Dhabi Strategic Business Planning

cBvMIF c?2MpMUF ¢ HBhYBIOF CTBH
Abu Dhabi Certified EFQM Assessor Training Course ( English )




November — i

c324m7 )
Certified EFQM ¢ 9mMmp My F ¢ PHhYBIF CT1 8B
Abu Dhabi 1671172011 1811201 Assessor Training Course( Arabic)
¢3Am7 aTpUbIOF ®CF
. 14/11/2011 13/11/2011
Abu Dhabi How to write a Submission Document
c2am3 4 CFmb B IOF
. 17/11/2011 15/011/2011
Abu Dhabi Strategic Planning & Balanced Scorecard
c2Am3 EFQM6 Mme x M Bc wT BT Cp IOF AR
Abu Dhabi 23/11/2011 21/11/2011
EFQM Ensuring Excellence key Results
NEYE) wTt pl PN
Abu Dhabi 22/11/2011 21/11/2011
Excellence People Management
c234m? Ay i) 9fF PHBYBIOF ¢ T u
. 22/11/2011
Abu Dhabi How to Create &evelop Effective Partnerships
c2AMm3 9002008 CTF cSi3FplOF o
Abu Dhabi 30/11/2011 27/11/2011
Quality Management System &Internal Audit ISO 2008-9001
c3AMm73 c?2vMpmMuF chhYBIOF CTBH
Abu Dhabi 30/11/2011 27/11/2011
Certified EFQM Assessor Training Course(English )

December — e

c294m> .
. 14/12/2011 11/12/2011 compmuF cHRAEOED s K
Abu Dhabi
Certified EFQM Assessor Training Course(Arabic)
c30wm73 ) .. .
13/120011 (Aodsy4ly) o CFmbBOF | F b uHow b Désigm &
Abu Dhabi implement an effective Balanced Scorecard
c2AM? CTBHIOF btw
Abu Dhabi 20/12/2011 19/12/2011 .
Benchmarking for excellence
c20m73
. 22/12/2011 19/122011 900200 MCTF cHA3FpOF oT ULUpbHOFM Wp
Abu Dhabi
Quality Management System &Internal Audit ISO 2008-9001
c30m3 -
camMmpmuyF c¢c BHYBIOF (
Abu Dhabi 28/12/2011 25/12/2011
Certified EFQM Assessor Training Course  (English )
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If you are interested in any of the above courses, please fick on the box beside every course. Fill up the following
information and fax it back to us on 02-6663358 OR email it on w.meliani @ioe.ae OR info@ioe .ae

Company’s Name :

P.O. Box : Tel. : Fax:

PARTICIPANTS

Name Position Contact No.

Avuthorized Signature and stamp


mailto:w.meliani@ioe.ae
mailto:w.meliani@ioe.ae
mailto:info@ioe.ae

