
 

 

 

  

 2012 الجدولة الزمنية للبرامج التدريبية 

 2012SCHEDULE OF TRAINING PROGRAMS

 
 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

    

 

 الدورات / الندوات م

Programs_ Workshop Titles  

 تاريخ الإنعقاد

Start Date  

 تهاءتاريخ الإن

End Date  

 مدة الدورة

Duration 

 مكان الانعقاد

Venue   

     January     -     يناير                 

1  сϠмϼмцϜ сЂЂϔвЮϜ ϾтвϦЮϜ ϬϺмвж ϼттϝЛв дК ϣвϸЧв 

)EFQM   (Introduction to EFQM Excellence Model 

3 /01/2012  1 сϠДмϠϜ 

Abu Dhabi   

2 ЮϜ дттвтЧвЮϜ ϢϼмϸвϦЛвϸдт Ю ϾϝтϦвыЮ ϣУтЯ϶ ϵтІЮϜ ϢϾϚϝϮSKEA 

 сЂЂϔвЮϜ ϾтвϦЯЮ сϠмϼмъϜ ϬϺмвжЮϜ ФТмEFQM   

   Certified SKEA  Assessor Training Course             

08/01/2012  11/01/2012  4 сϠДмϠϜ 

Abu Dhabi   

3 ϸϜϸКш ϼтЎϲϦЮϜ Ϣϼмϸ  ϣОϝтЊм атϸЧϦЮϜ ФϚϝϪм  ϣтЯϲвЮϜ ϾϚϜмϮЯЮ         

How to write a Award  Submission Document 

08/01/2012  10/01/2012  3  сϠДмϠϜ 

4  сϮтϦϜϼϦЂъϜ АтА϶ϦЮϜм ϣтϮтϦϜϼϦЂъϜ амлУв   

Strategy& Strategic planning     

15/01/2012  17/01/2012  3  сϠϸ 

Dubai  

5     сϠмϼмъϜ ϾтвϦЮϜ ϬϺмвж ϞЂϲ ϢϸϝтЧЮϜ амлУвЮ ϣтЯвЛЮϜ ϤϝЧтϠАϦЮϜEFQM  

EFQM Leadership for Excellence   

15/01/2012  17/01/2012  3 сϠДмϠϜ 

Abu Dhabi   

 6  мϾтϜ сЯ϶ϜϸЮϜ ФтЦϸϦЮϜм ϢϸмϮЮϜ ϢϼϜϸϜ аϝДж Ϣϼмϸ2008 -9001 

Quality Management System &Internal Audit ISO 2008-
9001 

22/01/2012  25/01/2012  4 сϠДмϠϜ 

Abu Dhabi   

7  ϤϝЦϝАϠ атвЊϦ ϣтУтЪдϾϼϜмϦвЮϜ ̭ϜϸфϜ 

How to Design balance  scrod card   

22/01/2012  23/01/2012  2  

8   сϠмϼмъϜ сЂЂϔвЮϜ ϾтвϦЮϜ ϬϺмвж ϞЂϲ ϤϝЂЂϔвЯЮ сϦϜϺЮϜ аттЧϦЮϜ Ϣϼмϸ 

EFQM Self-Assessment  Training course   

29/01/2011  01 /02/2012  4 сϠДмϠϜ 

Abu Dhabi   

9 ϦϜϼϦЂшϜ ϼттПϦЮϜ ϢϼϜϸϖ      аϝЛЮϜ ИϝАЧЮϜ сТ сϮт 

               Strategic Change Management In Public Sector   

    

29/01/2012  01/02/2012  4 сϠДмϠϜ 

Abu Dhabi   

  

 February            -  فبراير        

1   ЮϜ дттвтЧвЮϜ ϢϼмϸϸвϦЛвдт  ϾϝтϦвыЮ ϣУтЯ϶ ϵтІЮϜ ϢϾϚϝϮЮSKEA 

ϼмъϜ ϬϺмвжЮϜ ФТм сЂЂϔвЮϜ ϾтвϦЯЮ сϠмEFQM   

   Certified SKEA  Assessor Training Course             

06/02/2012  09/02/2012  4 сϠДмϠϜ 

Abu Dhabi   

2  сϠмϼмъϜ сЂЂϔвЮϜ ϾтвϦЮϜ ϬϺмвж ϞЂϲ ϤϝЂЂϔвЯЮ сϦϜϺЮϜ аттЧϦЮϜ Ϣϼмϸ 

EFQM Self-Assessment Training Course 

06/02/2012  09/02/2012  4 ДмϠϜсϠ  

Abu Dhabi   

3  (ϾϠвϦЮϜ ФϼТ) ϣЮϝЛУЮϜ ЬвЛЮϜ ФϼТ ̭ϝжϠ сТ ϣϪтϸϲЮϜ ϞтЮϝЂъϜ 

How to build effectiveôs Excellence team  

07/02/2012  1 сϠДмϠϜ 

Abu Dhabi   

4    сϠмϼмцϜ сЂЂϔвЮϜ ϾтвϦЮϜ ϬϺмвж ϼттϝЛв дК ϣЯЊУв Ϣмϸж  

          EFQM Excellence Model Awareness Training Course 

12/02/2012  14/02/2012  3 сϠДмϠϜ 

Abu Dhabi   

5 

 сТ ϣТϼЛвЮϜ  ϢϼϜϸϜаϝЛЮϜ ИϝАЧЮϜ ϤϝЂЂϔв 

Knowledge Management in public sector 

13/02/2012  15/02/2012  3 сϠДмϠϜ 

Abu Dhab 

6 
     ϾтвϦЮϜ ϬϺмвж ФТм  ϣтϮтϦϜϼϦЂшϜ АА϶ЮϜ ФтϠАϦм ϣОϝтЊЮ ϣтЯвЛЮϜ ϤϝЧтϠАϦЮϜ

цϜ сЂЂϔвЮϜ   сϠмϼмEFQM  

     EFQM Developing Policy and Strategy for Excellence 

 19/02/2012  21/02/2012  3 сϠДмϠϜ 

Abu Dhabi   

7      ϢϾтвϦвЮϜ ϤϝЂЂϔвЯЮ ϣϪтϸϲЮϜ ϤϜϸϝтЧЮϜ 

New leadership  for Excellence organization    

                                                     

   27/02/2012   28/02/2012  2 сϠДмϠϜ 

Abu Dhabi   



 

 

 

 

 

    

 



 

 

 

 

 

    

 

  March -مارس 

1 ϣвϸЧв сϠмϼмцϜ сЂЂϔвЮϜ ϾтвϦЮϜ ϬϺмвж ϼттϝЛв дК  

   Introduction to EFQM Excellence Mode 

04/03/2012  1 сϠДмϠϜ 

Abu Dhabi   

2     ЮϜ дттвтЧвЮϜ ϢϼмϸϸвϦЛвдт  ϾϝтϦвыЮ ϣУтЯ϶ ϵтІЮϜ ϢϾϚϝϮЮSKEA 

Тм сЂЂϔвЮϜ ϾтвϦЯЮ сϠмϼмъϜ ϬϺмвжЮϜ ФEFQM   

   Certified SKEA  Assessor Training Course             

05/03/2012  08/02/2012  4 сϠДмϠϜ 

Abu Dhabi   

3  дϾϜмϦвЮϜ ̭ϜϸцϜ ϤϝЦϝАϠ ϼмАϦм авЊϦ РтЪ   

       How to Design   &implement an effective Balanced 
Scorecard 

06/03/2012  1 сϠДмϠϜ 

Abu Dhabi   

4 Communications & effectiveôs Management    

 ϣЮϝЛУЮϜ ϢϼϜϸъϜм ϤъϝЊϦъϜ 

11/03/2012  13/03/2012  3  

5    амлУвЮ ϣтЯвЛЮϜ ϤϝЧтϠАϦЮϜ ϢϼϜϸϖ сЂЂϔвЮϜ ϾтвϦЮϜ ϬϺмвж ФТм ϣтϼІϠЮϜ ϼϸϜмЪЮϜ

  сϠмϼмцϜEFQM 

EFQM  Excellent People Management 

12/03/2012  14/03/2012  3 сϠДмϠϜ 

Abu Dhabi   

6  сϠмϼмъϜ сЂЂϔвЮϜ ϾтвϦЮϜ ϬϺмвж ϞЂϲ ϤϝЂЂϔвЯЮ сϦϜϺЮϜ аттЧϦЮϜ Ϣϼмϸ 

EFQM Self-Assessment Training Course 

18/03/2012  21/03/2012  4 сϠДмϠϜ 

Abu Dhabi   

7        ϤϝЂЂϔвЮϜ сТ сϮтϦϜϼϦЂшϜ АтА϶ϦЮϜ 

                            Strategic Planning in Organizations 

20/03/2012  1 сϠДмϠϜ 

Abu Dhabi   

8      мϾтϜ сЯ϶ϜϸЮϜ ФтЦϸϦЮϜм ϢϸмϮЮϜ ϢϼϜϸϜ аϝДж Ϣϼмϸ2008- 9001  

Quality Management System &Internal Audit ISO 2008-
9001 

25/03/2012  29/03/2012  4 сϠДмϠϜ 

Abu Dhabi   

9 Ϝ ϼтϸвЮ ϣтϸϝтЧЮϜ ϤϜϼϝлвЮϜϾтвϦвЮ  

Excellence Leadership  Silks 

26/03/2012  27/03/2012  2 сϠДмϠϜ 

Abu Dhabi   

 April -ابريل 

1   ЮϜ дттвтЧвЮϜ ϢϼмϸϸвϦЛвдт  ϾϝтϦвыЮ ϣУтЯ϶ ϵтІЮϜ ϢϾϚϝϮЮSKEA 

 сЂЂϔвЮϜ ϾтвϦЯЮ сϠмϼмъϜ ϬϺмвжЮϜ ФТмEFQM   

   Certified SKEA  Assessor Training Course             

01/04/2012  04/04/2012  4 сϠДмϠϜ 

Abu Dhabi   

2   сЂЂϔвЮϜ ϾтвϦЮϜ ϬϺмвж ФТм ϾтвϦЮϜ ϸϼϜмвм ϤϝЪϜϼІЮϜ ϢϼϜϸϖ амлУвЮ ϣтЯвЛЮϜ ϤϝЧтϠАϦЮϜ

  сϠмϼмцϜEFQM 

EFQM Managing Partnership& Resources for Excellence 

02/04/2012  04/04/2012  3 сϠДмϠϜ 

Abu Dhabi   

3 ЂшϜ ϼттПϦЮϜ ϢϼϜϸϖ      аϝЛЮϜ ИϝАЧЮϜ сТ сϮтϦϜϼϦ 

               Strategic Change Management In Public Sector 

08/04/2012  10/04/2012  3 сϠДмϠϜ 

Abu Dhabi   

4 ϾтвϦЮϜ ϢϼϜϸϜ 

Excellence Management 

10/04/2012  11/04/2012  2 сϠДмϠϜ 

Abu Dhabi   

5   Я϶ϜϸЮϜ ФтЦϸϦЮϜм ϢϸмϮЮϜ ϢϼϜϸϜ аϝДж Ϣϼмϸ мϾтϜ с2008 -9001  

Quality Management System &Internal Audit ISO 2008-
9001 

15/04/2012   17/04/2012  3 сϠДмϠϜ 

Abu Dhabi   

6  сϠмϼмцϜ сЂЂϔвЮϜ ϾтвϦЮϜ ϬϺмвж ϞЂϲϠ сϦϜϺЮϜ аттЧϦЮϜ ϢϼмϸEFQM) 

EFQM Self-Assessment Training Course 

22/04/2012  25/04/2012  4 сϠДмϠϜ 

Abu Dhabi   

7                                         ϣЂЂϔвЮϜ ϣЮϝЂϼм ϣтϔϼ ϸϜϸКϖ ϣтУтЪ 

  How to Create your Vision   &Mission 

25/04/2012  1 сϠДмϠϜ 

Abu Dhabi   

8  

ϾтвϦЮϜ ЬϮъ ϣтϼϝтЛвЮϜ ϤϝжϼϝЧвЮϜ 

benchmarking for excellence   

  

29/04/2012  01/05/2012  4 сϠДмϠϜ 

Abu Dhabi   



 

 

 

 

 

    

 

 Mayðмтϝв 

1 сϠмϼмцϜ сЂЂϔвЮϜ ϾтвϦЮϜ ϬϺмвж ϼттϝЛв дК ϣвϸЧв  

  Introduction to EFQM Excellence Model 

02/05/2012  1   сϠДмϠϜ 

Abu 
Dhabi   

2    ЮϜ дттвтЧвЮϜ ϢϼмϸϸвϦЛвдт  ϾϝтϦвыЮ ϣУтЯ϶ ϵтІЮϜ ϢϾϚϝϮЮSKEA 

 сЂЂϔвЮϜ ϾтвϦЯЮ сϠмϼмъϜ ϬϺмвжЮϜ ФТмEFQM   

Certified SKEA  Assessor Training Course 

06/05/2012  09/05/2012  4 сϠДмϠϜ 

Abu 

Dhabi  

3   атϸЧϦЮϜ ФϚϝϪм ϸϜϸКш ϼтЎϲϦЮϜ Ϣϼмϸ ϣтЯϲвЮϜ ϾϚϜмϮЯЮ        

How to write a Submission Document for the local awards   

06/05/2012  08/05/2012  3 сϠДмϠϜ 

Abu 

Dhabi   

4  ЮϜ ϤϝЧтϠАϦЮϜ ϤϝтЯвЛЮϜ ϢϼϜϸϜ амлУвЮ ϣтЯвЛ сϠмϼмцϜ сЂЂϔвЮϜ ϾтвϦЮϜ ϬϺмвж ϞЂϲEFQM                                                         (
  

EFQM Process Management for Excellence 

13/05/2012  15/05/2012  3 сϠДмϠϜ 

Abu 

Dhabi   

5   мϾтϜ сЯ϶ϜϸЮϜ ФтЦϸϦЮϜм ϢϸмϮЮϜ ϢϼϜϸϜ аϝДж Ϣϼмϸ2008- 9001  

Quality Management System &Internal Audit ISO 2008-9001 

13/05/2012  16/05/2012  4 сϠДмϠϜ 

Abu 

Dhabi   

6  дϾϜмϦвЮϜ ̭ϜϸцϜ ϤϝЦϝАϠм сϮтϦϜϼϦЂшϜ АтА϶ϦЮϜ Ϣϼмϸ 

                     Strategic Planning   &Balanced Score Cards 

20/05/2012  22/05/2012  3 сϠДмϠϜ 

Abu 

Dhabi   

7   ϢϾтвϦвЮϜ ϤϝЂЂϔвЮϜ сТ ϢϸϝтЧЮϜ дТ 

Leadership skills  in excellence organization    

28/05/2012  29/05/2012  2 сϠДмϠϜ 

Abu 
Dhabi   

  June -يونيو 

1    ЮϜ дттвтЧвЮϜ ϢϼмϸϸвϦЛвдт  ϣУтЯ϶ ϵтІЮϜ ϢϾϚϝϮЮ ϾϝтϦвыЮSKEA 

 сЂЂϔвЮϜ ϾтвϦЯЮ сϠмϼмъϜ ϬϺмвжЮϜ ФТмEFQM   

Certified SKEA  Assessor Training Course 

03/05/2012  05/06/2012  4 сϠДмϠϜ 

Abu 

Dhabi   

2 сϠмϼмцϜ сЂЂϔвЮϜ ϾтвϦЮϜ ϬϺмвж ϞЂϲϠ сϦϜϺЮϜ аттЧϦЮϜ Ϣϼмϸ 

 ) EFQM Self-Assessment Training Course 

03/06/2012  04/06/2012  3 сϠДмϠϜ 

Abu 

Dhabi   

3 сϠмϼмъϜ ϾтвϦЮϜ ϬϺмвж ϞЂϲ ϢϾтвϦвЮϜ ̭ывЛЮϜ ϣвϸ϶ дϝвЎ амлУвЮ ϣтЯвЛЮϜ ϤϝЧтϠАϦЮϜ 

EFQM Ensuring  Excellence Customer Services    

10/06/2012  11/06/2012  3 сϠДмϠϜ 

Abu 

Dhabi   

4 (ϾϠвϦЮϜ ФϼТ) ϣЮϝЛУЮϜ ЬвЛЮϜ ФϼТ ̭ϝжϠ сТ ϣϪтϸϲЮϜ ϞтЮϝЂъϜ 

How to build effectiveôs Excellence team 

10/06/2012  11/06/2012  3 сϠДмϠϜ 

Abu 
Dhabi 

5    ϣЂЂϔвЮϜ ϣЮϝЂϼм ϣтϔϼ ϸϜϸКϖ ϣтУтЪ 

                                    How to Create your Vision   &Mission 

19/06/2012  1 сϠДмϠϜ 

Abu 
Dhabi   

6 ϝЂЂϔвЮϜ сТ сϮтϦϜϼϦЂшϜ АтА϶ϦЮϜϤ  аϝЛЮϜ ИϝАЧЮϜ  

                                Strategic Planning in Organizations 

18/06/2012  20/06/2012  3 сϠДмϠϜ 

Abu 

Dhabi   

7 ) сϠмϼмцϜ сЂЂϔвЮϜ ϾтвϦЮϜ ϬϺмвж ϼттϝЛв дК ϣЯЊУв ϢмϸжEFQM  ( 

    EFQM Excellence Model Awareness Training Course 

24/06/2012  12/06/2012  3 сϠДмϠϜ 

Abu 

Dhabi   

8       ϣтϼϝтЛвЮϜ ϤϝжϼϝЧвЮϜ Ϣϼмϸ 

Benchmarking for Excellence 

26/06/2012  28/06/2012   сϠДмϠϜ 

Abu 

Dhabi   



 

 

 

 

 

    

 

 September – سبتمبر 

1   сϠмϼмъϜ сЂЂϔвЮϜ ϾтвϦЮϜ ϬϺмвж ϞЂϲ  дтЯвϝЛЮϜ  ϭϚϝϦж  ϸтϸϲϦ амлУвЮ ϣтЯвЛЮϜ ϤϝЧтϠАϦЮϜ 

EFQM Ensuring Excellence People Results  

02/09/2012  04/09/2012  3 сϠДмϠϜ 

Abu Dhabi 

  

2  атϸЧϦЮϜ ФϚϝϪм ϸϜϸКш ϼтЎϲϦЮϜ Ϣϼмϸ ϣтЯϲвЮϜ ϾϚϜмϮЯЮ ϱІϼϦЯЮ    

  How to write a Submission Document   

05/09/2012  06/09/2012  2 сϠДмϠϜ 

Abu Dhabi 

  

3  Ϝ ϤϝЦϝАϠм сϮтϦϜϼϦЂшϜ АтА϶ϦЮϜ Ϣϼмϸ      дϾϜмϦвЮϜ ̭Ϝϸц 

                Strategic Planning   &Balanced Score Cards 

09/09/2012  11/09/2012  3 сϠДмϠϜ 

Abu Dhabi 
  

4  мϾтϜ сЯ϶ϜϸЮϜ ФтЦϸϦЮϜм ϢϸмϮЮϜ ϢϼϜϸϜ аϝДж Ϣϼмϸ2008 -9001  

Quality Management System &Internal Audit ISO 2008-9001 

16/09/2012  19/09/2012  4 сϠДмϠϜ 

Abu Dhabi 
  

5     дтϸвϦЛвЮϜ дттвтЧвЮϜ Ϣϼмϸ ϾϝтϦвыЮ ϣУтЯ϶ ϵтІЮϜ ϢϾϚϝϮ двSKEA  ϾтвϦЯЮ сϠмϼмъϜ ϬϺмвжЮϜ  ФТм
 сЂЂϔвЮϜEFQM  

 Certified SKEA Assessor Training Course (Arabic) 

23/09/2012  26/09/2012  4 сϠДмϠϜ 

Abu Dhabi 

  

 October –  اكتوبر 

1      Ϝ(ϾϠвϦЮϜ ФϼТ) ϣЮϝЛУЮϜ ЬвЛЮϜ ФϼТ ̭ϝжϠ сТ ϣϪтϸϲЮϜ ϞтЮϝЂъ 

How to build effectiveôs Excellence team 

  3  сϠДмϠϜ 

Abu Dhabi 

  

2   атϸЧϦЮϜ ФϚϝϪм ϸϜϸКш ϼтЎϲϦЮϜ Ϣϼмϸ ϣтЯϲвЮϜ ϾϚϜмϮЯЮ ϱІϼϦЯЮ   

       How to write a Submission Document  

  2 сϠДмϠϜ 

Abu Dhabi 

  

3   ϸ мϾтϜ сЯ϶ϜϸЮϜ ФтЦϸϦЮϜм ϢϸмϮЮϜ ϢϼϜϸϜ аϝДж Ϣϼм2008 -9001  

Quality Management System &Internal Audit ISO 2008-9001 

  4 сϠДмϠϜ 

Abu Dhabi 

  

4 ϬϺмвж ϞЂϲ ЙвϦϮвЮϜ ϭϚϝϦж ϸтϸϲϦ амлУвЮ ϣтЯвЛЮϜ ϤϝЧтϠАϦЮϜEFQM 

EFQM Ensuring Excellence Society Results    

  3 сϠДмϠϜ 

Abu Dhabi 
  

5    сϮтϦϜϼϦЂшϜ АтА϶ϦЮϜ Ϣϼмϸ 

                                           Strategic Business Planning 

  2 сϠДмϠϜ 

Abu Dhabi 
  

6  сϠмϼмцϜ сЂЂϔвЮϜ ϾтвϦЮϜ ϬϺмвжЮ дтϸвϦЛвЮϜ дттвтЧвЮϜ Ϣϼмϸ 

 Certified EFQM Assessor Training Course ( English )   

  4 ДмϠϜсϠ  

Abu Dhabi 

  



 

 

 

 

 

    

 

  

      

   November –نوفمبر 

1 
  сϠмϼмцϜ сЂЂϔвЮϜ ϾтвϦЮϜ ϬϺмвжЮ дтϸвϦЛвЮϜ дттвтЧвЮϜ ϢϼмϸCertified EFQM 

Assessor Training Course( Arabic)   
13/11/201 16/11/2011 4 

 сϠДмϠϜ 

Abu Dhabi 
  

2 

 атϸЧϦЮϜ ФϚϝϪм ϸϜϸКш ϼтЎϲϦЮϜ Ϣϼмϸ 

                                     How to write a Submission Document 

13/11/2011 14/11/2011 2 

сϠДмϠϜ 

Abu Dhabi 

  

3 

             дϾϜмϦвЮϜ ̭ϜϸцϜ ϤϝЦϝАϠм сϮтϦϜϼϦЂшϜ АтА϶ϦЮϜ Ϣϼмϸ 

Strategic Planning  & Balanced Scorecard 

15/011/2011 17/11/2011 3 

сϠДмϠϜ 

Abu Dhabi 

  

4 

 АϦЮϜϬϺмвж ϞЂϲ ϣтЂтϚϼЮϜ ̭ϜϸъϜ ϭϚϝϦж ϸтϸϲϦ амлУвЮ ϣтЯвЛЮϜ ϤϝЧтϠEFQM 

EFQM Ensuring Excellence key Results 

21/11/2011 23/11/2011 3 

сϠДмϠϜ 

Abu Dhabi 

  

5 

ϸ     ϣтϼІϠЮϜ ϸϼϜмвЮϜ ϢϼϜϸϖ Ϣϼм 

               Excellence People Management 

21/11/2011 22/11/2011 2 

сϠДмϠϜ 

Abu Dhabi 
  

6 

 ϤϝЂЂϔвЮϜ сТ ϣЮϝЛТ ϤϝЪϜϼІ ϼмАϦ РтЪ)باللغة الإنكليزية(  

      How to Create   &Develop Effective Partnerships 

22/11/2011 1 

сϠДмϠϜ 

Abu Dhabi 
  

7 

 мϾтϜ сЯ϶ϜϸЮϜ ФтЦϸϦЮϜм ϢϸмϮЮϜ ϢϼϜϸϜ аϝДж Ϣϼмϸ2008 -9001  

Quality Management System &Internal Audit ISO 2008-9001 

27/11/2011 30/11/2011 4 

сϠДмϠϜ 

Abu Dhabi 

  

8 

 сϠмϼмцϜ сЂЂϔвЮϜ ϾтвϦЮϜ ϬϺмвжЮ дтϸвϦЛвЮϜ дттвтЧвЮϜ Ϣϼмϸ 

 Certified EFQM Assessor Training Course(English ) 

27/11/2011 30/11/2011 4 

сϠДмϠϜ 

Abu Dhabi 

  

 December –  ديسمبر 

1 
 дтϸвϦЛвЮϜ дттвтЧвЮϜ Ϣϼмϸ сϠмϼмцϜ сЂЂϔвЮϜ ϾтвϦЮϜ ϬϺмвжЮ 

Certified EFQM Assessor Training Course(Arabic)  

11/12/2011 14/12/2011 4 

сϠДмϠϜ 

Abu Dhabi 

  

2 
 дϾϜмϦвЮϜ ̭ϜϸцϜ ϤϝЦϝАϠ ϼмАϦм авЊϦ РтЪ        )باللغة الإنكليزية( How to Design   &

implement an effective Balanced Scorecard 
13/12/2011 1 

сϠДмϠϜ 

Abu Dhabi 
  

3 

  ϾтвϦЮϜ ЬϮъ ϣтϼϝтЛвЮϜ ϤϝжϼϝЧвЮϜ 

Benchmarking for excellence 

19/12/2011 20/12/2011 2 

сϠДмϠϜ 

Abu Dhabi 
  

4 
 мϾтϜ сЯ϶ϜϸЮϜ ФтЦϸϦЮϜм ϢϸмϮЮϜ ϢϼϜϸϜ аϝДж Ϣϼмϸ2008 -9001  

Quality Management System &Internal Audit ISO 2008-9001   

19/12/2011 22/12/2011 4 

сϠДмϠϜ 

Abu Dhabi 

  

5 
    сϠмϼмцϜ сЂЂϔвЮϜ ϾтвϦЮϜ ϬϺмвжЮ дтϸвϦЛвЮϜ дттвтЧвЮϜ Ϣϼмϸ 

   (English )  Certified EFQM Assessor Training Course    

25/12/2011 28/12/2011 4 

сϠДмϠϜ 

Abu Dhabi 

  



 

 

 

 

 

    

 

 

 

                бϧзЪ ϜϺϖϜнЮϜ ϤϜϼмϹЮϜ ев рϓϠ днгϧлв пϮϽт иыКϒ Ϣϸϼ бЦϼ ЁЪϝУЮϜ ϽϡК ϝзЮ йЮϝЂϼϖм ХТϽгЮϜ ϬϺнгзЮϜ ϣϛϡЛϦ02-6663358  сжмϽϧЫЮшϜ ϹтϽϡЮϜ ϽϡК мϒ 

w.meliani@ioe.ae   мϒinfo@ioe.ae  бЦϽЮϜ пЯК ЬϝЋϦъϜ мϒ050 9307224 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

If you are interested in any of the above courses, please tick on the box beside every course. Fil l up the following 

information and fax it back to us on 02-6663358 OR email it on w.meliani @ioe.ae OR  info@ioe .ae 

 

Company’s Name : 

 

P.O. Box : Tel. : Fax: 

 

PARTICIPANTS 

Name Position Contact No. 

   

   

   

   

 

 

 

Authorized Signature and stamp 

 ؤسسة:الشركة / الم

 

 صندوق البريد: تلفون: فاكس:

 

 المشاركون المقترحون

 رقم أو اسم الدورة الاسم المسمى الوظيفي رقم الهاتف

    

    

    

    

    

    

    

mailto:w.meliani@ioe.ae
mailto:w.meliani@ioe.ae
mailto:info@ioe.ae

